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POLITIKA KVALITY
Hlavnym zamerom spoloc¢nosti EDM s.r.0. je budovanie Uspesnej a stabilnej spolo¢nosti, ktora
bude schopna dlhodobo uspokojovat potreby a poZiadavky svojich zamestnancov a zakaznikov.

Nasa orientacia na zakaznika je vyjadrena v nasledovnych hodnotach:

“UMENIE ZJEDNODUSIT ZIVOT ZAKAZNIKOVI”

Technologickou Uroviiou zarucujeme, Ze inzinierske schopnosti pretvarame do produktov, ktoré su
akceptované zakaznikom pre ich:

spolahlivost

cenu

kvalitu

rychlost uvedenia na trh

VVVYY

~VYNIMOCNOST ZHOTOVENIA"
Pomocou procesov neustaleho zlepsovania zarucujeme nasim zakaznikom:

celosvetovo akceptovatelnu kvalitu
znizovanie nakladov

spolahlivost dodavok

flexibilitu

VVVY

~KAZDY PROBLEM VYTVARA PRILEZITOST"
Vdaka otvorenej komunikacii, vyuzivame nedostatky a problémy na hladanie funkénych rieSeni pre

zlepSovanie procesov.

Zavéazujeme sa plnit zdvazné poziadavky, definovat a vyhodnocovat ciele v oblasti zlepSovania
kvality a trvalo zlepSovat efektivnost zavedeného Systému Manazérstva Kvality.
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QUALITY POLICY

EDM s.r.o. intends to build prosperous and stable company, which will be able to meet
requirements of our employees and customers in the long term.

Our customer orientation ensures that following values permeate the entire organization:

“THE ART OF MAKING OUR CUSTOMERS LIFE EASY”

Our technology leadership ensures that our product engineering capabilities are translated into
products. Our products are appreciated by our customers because of their:

user reliability
total user cost
quality
time-to-market

YV VY

~MANUFACTURING EXCELLENCE"
Our continuous improvement programs guarantee:

world-class quality
cost reductions
delivery reliability
flexibility

VVVY

~EVERY PROBLEM CREATES AN OPPORTUNITY"
Our organization focuses its entrepreneurship and creativity on finding a way to support our

customers with innovative solutions.

EDM, s.r.o. commits to implementation of principles of Quality Management System to fulfill
and continually improve implemented Quality Management System.
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